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	INITIATOR
	
	DATE
	

	CUSTOMER(s) AFFECTED
	
	URGENT / LINE STOP
	


PRODUCT AFFECTED - Where Applicable
	PRODUCT NAME
	PART NUMBER
	BATCH NUMBER
	QUANTITY AFFECTED

	
	
	
	


CONCERN SOURCE (tick appropriate box)
	SUPPLIER
	
	PRODUCTION
	
	SYSTEMS
	

	CUSTOMER
	
	NEW PRODUCTS
	
	WARRANTY
	


CONCERN DESCRIPTION / FAILURE MODE
	


ALL THE ABOVE INFORMATION MUST BE COMPLETED BEFORE THE CONCERN NOTE WILL BE REGISTERED

ACTION REQUIRED
	Concern Note Number
	

	8D * 
	Number: 
	ECN*
	Number:

	CONCERN INVESTIGATION *
	Owner: 
	Due Date:

	NO ACTION – CLOSE *
	Closed By:
	Date:


INVESTIGATION DETAILS
	INVESTIGATION ACTIVITIES: 
ROOT CAUSE: 
CORRECTIVE ACTIONS: 




* Denotes circle as applicable
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